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CHAPTER 1| INTRODUCTION

1. INTRODUCTION

After installing Exact Synergy Enterprise as instructed in the Exact Synergy Enterprise Project Approach and
Technical Implementation Manual, the next step is to implement other functionalities offered by the software
that caters to your business needs.

The objective of this manual is to help you implement the central master data management applications which
are available in the Central Master Data Management (CMDM] module. As the implementation instructions are
presented in easy and quick steps, this manual is meant for consultants, as well as end-users. In general, the
manual is created with the primary focus on helping everyone, including users with minimal Central Master
Data Management knowledge, to implement the Central Master Data Management solution and subsequently
run the processes involved.

Each chapter starts with a brief introduction explaining the objectives of the chapter.

Should you require more information about the applications, you can click @ Help at the title bar to view the
online help documents in Exact Synergy Enterprise.

We are confident that this manual will help your company get started with the Central Master Data
Management module in Exact Synergy Enterprise and we believe your organization will benefit from this
product very quickly.
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2. WHAT IS CENTRAL MASTER DATA
MANAGEMENT (CMDM])

Managing data across multiple divisions can be a challenge. With Central Master Data Management (CMDM),
you can create a structured process for entering and maintaining information on a single platform, eliminating
redundancy and duplication. By structuring the life cycle of your master data, you will enable the effective
collaboration between divisions, ensure company-wide compliance, and improve your decision-making.

Central Master Data Management is powered by Exact Synergy Enterprise, and it is optimal for companies with
multiple divisions sharing the same or related master data with Exact Globe Next. The benefits of Central Master
Data Management are as follows:

e Gain multiple levels of control
Central Master Data Management ensures that data is consistent and can be retrieved from a single source.
This makes it possible to implement a single set of reports and key process indicators, and share them with
the regional or corporate level. Thus, consolidation of data is easier. The local management teams can also
benefit from using the same information on a regional level because they can spend less time on gathering
data for the headquarters, and more time on managing the local businesses.

o Efficiency between teams
Since all the data will be stored and updated centrally, collaboration between multiple divisions in your
company will be easier and faster. This makes the organization more agile. You can share knowledge,
resources, products, and customers or suppliers. This improves the communication and efficiency
throughout the organization. With clear company standards that enhance transparency for internal and
external stakeholders, the team can work together more effectively.

¢ Ensure company-wide compliance
A unified data format for all the divisions not only makes it easy to compare the same data with the
consolidated KPI reporting, but also reduces data redundancy and inaccuracy. Central Master Data
Management also ensures company-wide compliance, making it easier to gain an accurate overview of your
regional activities.

o Structure processes for complete traceability
Requests for creating or adopting master data, such as accounts, general ledgers, items, or people can be
managed using the workflow in Exact Synergy Enterprise. Depending on the data entity type, these requests
can be viewed by the entity owner on a divisional, regional, or corporate level. The results are transparent
and traceable.

* Improve decision making
With company-wide compliance and structured processes in place, you can increase your confidence in
your decision making. Easy consolidation and data comparison on a group level can provide a solid basis
for decision making, while giving you full control over divisional results, reports, and risks. It is also easier to
apply blueprints for the business processes within your company when executing your decisions.
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2.1 HOW DOES CENTRAL MASTER DATA MANAGEMENT WORK

Central Master Data Management allows you to synchronize data between Exact Synergy Enterprise and
Exact Globe Next so that data will be consistent. A data conversion tool will convert the data from the Exact
Globe Next databases to Exact Synergy Enterprise. Thus, the data in Exact Synergy Enterprise and Exact
Globe Next will be the same, without the need to enter data twice.

Exact
Corporata Gll:lbe
001 Next

Exact Corporate
Synergy 001
Enterprise

Corporats

The Central Master Data Management solution is based on the Exact Synchronization Framework (ESF) and
Exact Connectivity Layer (ECL). The following is an overview of how the software components are used in the
synchronization:

e Exact Synchronization Framework (ESF] — — This is the notification system used (depending on the
direction of the synchronization) to notify Exact Globe Next or Exact Synergy Enterprise that there are
changes made.

e Microsoft Message Queues [MSMQ] — This is used to send the notifications. Thus, MSMQ acts as a mail box.
For example, when there are changes made to Exact Synergy Enterprise, the ESF notification subscriber will
put the message into the Exact Synergy Enterprise outgoing queue. The ESF dispatcher will then take this
message from the Exact Synergy Enterprise outgoing queue and send to the ESF listener to put the message
to the Exact Globe Next incoming queue. The resolver will take this message from the Exact Globe Next
incoming queue, and continue with the process.

e Exact Connectivity Layer (ECL) — This is the Exact Entity Service for Exact Globe Next (displayed as a
windows service in the services overview under the administrative tools] and the web service for Exact
Synergy Enterprise.

e Exact Synchronization Framework mapping files — These are the files that map the Exact Globe Next fields
to the Exact Synergy Enterprise fields that define which fields in Exact Synergy Enterprise and €xact Globe
Next are linked to each other.
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Central Master Data Management also uses various windows services, such as the following:

e Dispatcher monitor — This service determines the data changes in Exact Globe Next and Exact Synergy
Enterprise. If there are changes made in Exact Synergy Enterprise, the Exact Synergy Enterprise
synchronization dispatcher monitor is used whereas if there are changes made in Exact Globe Next, the
Exact Globe Next synchronization dispatcher monitor is used.

e Listener — This is the service between Exact Globe Next and Exact Synergy Enterprise that listens to the
dispatcher monitor. The Exact Globe Next Synchronization listener is used when a notification is sent
from Exact Synergy Enterprise to Exact Globe Next. If data is sent from Exact Globe Next to Exact Synergy
Enterprise, the Exact Synergy Enterprise listener is used.

e Resolver monitor — This service determines the data changes from the solution whereby this service
triggers the ECL to get the data from the solution where the data has been changed. The Exact Globe Next
Synchronization resolver monitor is used when data is sent from Exact Synergy Enterprise to Exact Globe
Next. The Exact Synergy Enterprise synchronization resolver is used when data is sent from Exact Globe Next
to Exact Synergy Enterprise.

Message queues are also used for the synchronization, such as:

e ESEOutgoing — This message queue is used when data is sent from Exact Synergy Enterprise to Exact

Globe Next.

e ESEIncoming — This message queue is used when data is sent from Exact Globe Next to Exact Synergy
Enterprise.

e EGIncoming — This message queue is used when data is sent from Exact Synergy Enterprise to Exact
Globe Next.

e EGOutgoing — This message queue is used when data is sent from Exact Globe Next to Exact Synergy
Enterprise (only available for Exact Synergy Enterprise product update 246 onwards).

Each queue consists of a journal message and queue message. Journal messages store all the completed
messages, and queue messages store the data that is currently being processed. The queue message is
normally empty or partly filled.
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3. INSTALLING EXACT INTEGRATOR FOR
CENTRAL MASTER DATA MANAGEMENT
(CMDM)

In the environment where Central Master Data Management (CMDM]) is running, there are four components
that make the solution work, such as the following:

1

Exact Globe Next server — The CMDM server components need Exact Globe Next. These components
consist of several windows services which must be running in order to synchronize. Thus, Exact Globe

Next must be installed, and the machine has to be turned on at all times. This server will receive messages
from the Exact Synergy Enterprise server with the changes you have made. After the changes are stored
in the Exact Synergy Enterprise database, the changes will be sent to the Exact Globe Next server, and this
machine will store the changes in the Exact Globe Next database. Thus, if changes are made in Exact Globe
Next, the same process applies. Users do not have to access to the Exact Globe Next server.

Exact Synergy Enterprise server —Exact Synergy Enterprise must be installed. This server can also be used
as the web server to host Exact Synergy Enterprise. This server has to be turned on at all times, and Exact
Synergy Enterprise must be accessible via the internet. Changes made in Exact Synergy Enterprise are
stored in the Exact Synergy Enterprise database, and sent to the Exact Globe Next server to process the
results. If multiple web servers are used, all the web servers must be accessible via the same URL, and this
URL must be used when installing CMDM.

Microsoft SQL Server database server — This server stores all Exact Globe Next databases and the Exact
Synergy Enterprise database. A new database called ESF will be created when you save the configuration for
CMDM. The different databases can be stored on multiple SQL servers.

Exact Globe Next is installed in the workstations for daily activities. You can make changes to the specific
division data for accounts, items, people, and general ledger accounts in Exact Globe Next but the creation
and maintenance of corporate data are done in Exact Synergy Enterprise only.

Microsoft SQL Server
Exact Globe Next Server Database Server

Exact Synergy Enterprise Server
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3.1 PRE-REQUISITES FOR THE CENTRAL MASTER DATA MANAGEMENT (CMDM)
INSTALLATION

Various pre-requisites have to be taken into account before installing Central Master Data Management (CMDM].

Caution:

CMDM Integrator and Exchange 2010 Integrator cannot be installed on the same machine. Exact Integration
and CMDM Integrator also cannot be installed on the same machine

3.1.1 Installation pre-requisites

1. Exact Globe Next — Exact Globe Next must be installed to ensure the components of the Exact
Synchronization Framework (ESF) will function properly. For more information on €xact Globe Next
installation, see Hardware and software requirements for Exact Globe Next.

2. Exact Synergy Enterprise — Exact Synergy Enterprise must be installed. For more information on Exact
Sunergy Enterprise installation, see Hardware and software requirements for Exact Synergy Enterprise and
Project approach and technical installation user guide.

3. Microsoft .NET Framework versions 3.5 Service Pack 1 and 4.5 must be installed. For more information, see
Chapter 2 Technical Implementation in the Exact Synergy Enterprise Implementation manual.

4. To enable the Central Master Data Management (CMDM) module, license SE0150 Central Master Data
Management is required for Exact Globe Next, and YA0150 Central Master Data Management for Exact
Synergy Enterprise. If you have the CMDM license, the settings for CMDM will be available.

5. For CMDM, a fixed combination of the Exact Globe Next product update, and Exact Synergy Enterprise
product update is mandatory. See the following table:

Exact Globe Next Exact Synergy Enterprise CMDM

403 248 5.0.173

404 249 5.0.19.11
405 250 5.0.19.24
406 251 5.0.20.18
407 252 5.252.1.0
408 253 5.253.71
409 254 5.254.73

410 255 5.255.6.1
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3.2 INSTALLING CENTRAL MASTER DATA MANAGEMENT (CMDM) ON THE EXACT
GLOBE NEXT SERVER

Once the pre-requisites have been installed, you can install the background services for Central Master

Data Management (CMDM]). The CMDM background services need both Exact Globe Next and Exact Synergy
Enterprise. Thus, these must be installed on the Exact Globe Next server. The Exact Globe Next server ensures
all the data changes made in Exact Synergy Enterprise are stored in the Exact Globe Next database, and data
changes made in Exact Globe Next are stored in the Exact Synergy Enterprise database. The background
services allow the Exact Synergy Enterprise server and Exact Globe Next server to communicate.

For CMDM to work, the correct version of Exact Globe Next, Exact Synergy Enterprise, and CMDM solution must
be installed. For more information on version compatibility, see 3.1.1 Installation pre-requisites.

Exact Globe Next Exact Synergy Enterprise CMDM
403 248 5.0.17.3

404 249 5.0.1911

To install Central Master Data Management (CMDM) on the Exact Globe Next server:

1. Go to the Synergy installation folder and go to the subfolder CAB.
2. Run the MasterDataManagement.msi file. The following screen will be displayed:

i Exact Central Master Data Management Setup =

= exact

Ard! al iEmm 1sjehE.

Welcome to the Exact Central Master
Data Management Setup Wizard

The Setup Wizard will install Exact Central Master Data
Management on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

Exact Synergy
Enterprise

ESF w5.255.6.1




3. Click Next. The following screen will be displayed:
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i)

Exact Central Master Data Management Setup =

End-User License Agreement

Please read the following license agreement carefully

Exact Terms and Conditions 2008

Dear Exact Licensee,

This document contains:
1. the License Agreement (Chapter [}

[+]1 accept the terms in the License Agreement

Thank you for purchasing Exact software.

This part describes the terms and restrictions that apply to the use of
the Exact products and services supplied to you.

Print

Back

e ] [ e

4. Select the I accept the terms in the License Agreement check box, and click Next. The following screen will

i)

be displayed:

Exact Central Master Data Management Setup ==

Custom Setup

Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

Exact Data Synchronizer Server
Components

This feature requires OKB on your
hard drive. Ithas 2 of 2
subfeatures selected. The
subfeatures reguire 3428KE on your

hard drive.
Location: C:'Program Files (x88)\Exact Globe', A
Reset Disk Usage Back Cancel

1
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5. The server components must be installed on the Exact Globe Next server, and the location where the
components are installed does not have to be the Exact Globe Next installation folder. However, it is
recommended to install the server components in the Exact Globe Next installation folder. The components
must be installed on the local drive because windows services will be installed. By default, all the options will
be selected for the installation.

Note:
CMDM requires both Exact Globe Next and Exact Synergy Enterprise for the synchronization to work. Both

the applications can be installed on separate servers. However, the server components must be installed on
the Exact Globe Next server.

6. Click Next. The following screen will be displayed:

1 Exact Central Master Data Management Setup =

Ready to install Exact Central Master Data Management

Click Install to beqin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || @IHSE” | | Cancel
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7. Click Install.
8. Once the installation has completed, the following screen will be displayed:
s, Exact Central Master Data Management Setup = &

= eXxact
mnssneene. | COMpleted the Exact Central Master Data

Management Setup Wizard

Clidk the Finish button to exit the Setup Wizard.

Exact Synergy
Enterprise

Back Cancel

9. Click Finish.

Note:

Installation is not required on the server where Exact Synergy Enterprise is running.
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3.3 CONFIGURING EXACT CMDM

To be able to use Exact CMDM, the solution needs to be configured so both solutions can find each other. Follow
the following steps to configure Exact CMDM.

1. Open the Exact CMDM Configurator program. A shortcut to the Exact CMDM configurator is available in the
windows menu. The following screen will be displayed:

a CMDM Configurator =it “

File Help

CMDM Configurator = EXECt

And it all comes together.
Integration settings
Server kan-2
5QL server
User Credentials to access Exact Globe Next and Exact Synergy Enterprise
User ID
Password

Exact Synergy Enterprise connection

SQL server Database Web address Action Status

@hhp:-';l a"]-E.—'S',"c gy | Connect |

Exact Globe Next connection

Add company||Remave company IEH[CC'I ESE config

S0 mereer Database Web address Action Status

2. In the Integration settings section, define the following fields:
e Server — Type the server name. This is the server where the CMDM solution is installed, and machine
where the services are running.
e SQL server — Type the SQL server name. This is the server where the SQL server is running, and Exact
Synchronization Framework (ESF) database is stored.
3. Inthe User Credentials to access Exact Globe Next and Exact Synergy Enterprise section, define the
following columns:
e User ID — Type the domain user ID. This domain user ID will be used to connect to Exact Globe Next and
Exact Synergy Enterprise.
e Password — Type the password. This is the password of the user ID.
4. Under the Exact Synergy Enterprise connection section, define the following fields:
e SQL server — Type the SQL server where the Exact Synergy Enterprise databases are stored.
+ Database — Type the name of the Exact Synergy Enterprise database.
e Web address — Type the web address of your Exact Synergy Enterprise environment. Click Connect
to test the connection of the entity service of Exact Synergy Enterprise for the defined Exact Synergy
Enterprise administration.
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5. Inthe Exact Globe Next connection section, select the Add company tab, and define the following columns:

e SQL server — Type the SQL server where the Exact Globe Next databases are stored.

« Database — Type the name of the Exact Globe Next database for the synchronization.

e Web address — Type the web address of the entity service of Exact Globe Next. This is the name
of the server where the installation took place, followed by the IP port "8010". For example, http://
servername:8010. The SQL server and database defined in this column must be valid. |
To find the correct Exact Globe Next web address, do the following:

a. Go to Start - Settings - Control Panel - Administrative Tools > Computer Management.
b. Inthe Computer Management screen, go to System Tools - Event Viewer - Windows Logs -

Application.
& Computer Management S “
File Action View Help
== | 5|1
A Computer Management (Local |y Date arnd Tirme Stmare e A || Action
a |} System Toole z - e T
@ Tk Schedules (1) Infarmation 6/25/2015 9:44:39 AM Exact Globe Synchronization Res Application -
5 @ Euierct Videir i) Infoarmation 642572015 S:dd:30 AM Exact Globe Synchronization Re: = Dpen Saved Log...
3 Custom Views formation £/25/2015 G:44:30 AM Fxarl Synery Frterprise Sync he F e LR
3
& [as Windows Logs [i}Infermation 6/25/2015 %:44:35 AM Exact Synergy [nterprise Synchr :
] e (] T 0] Gl Import Custom View..
[‘: Npplicatien | \ infermation B/d3/ 013 Ba%3E AM Exact ervice Moniter
] Secumty information 6/25/2015 G:44:38 AM Exact Synchronization Entity Ser Clear Log...
] sctup nformation 6/25/2015 G:44:38 AM Exact Synchronization Entity Ser F Filter Current Leg..
m System nafcar rmatioan. G/25/2015 %:44:38 AM Fract Fnlity Service P "
] Ferwarded Cvent £/25/2015 %4437 AM  Dnct Lntity Service = HIRpPREE
= Applications and Se B/25/2075 B:84:03 AM SecuntyCenter @8 Tind..
ok Subseriptions SOEMALE A et an ans Peass Poniei Fandes 5 i fel Save All Lvents As...
Shared Folders
gl Shar
:h‘_ Lecal Users and Groups| | Event 0, Exact Entity Service b 4 Attuch 3 Task Tothis L.
(S Perfimanc e View »
=4 Device Manager General | Details A Refresh
4 %3 Storage ~ i
"~ B Disk Managernent Number of service(s) started: 11 H Hep 3
B < ericas and Applicas e hillg: -2 evar buofllware con: wic e /Fracl Frlity FG
o il [sttes: T2 exae tofware.c o vitesFracl Frlity FG Event 0, Exact Entity 5. =
Log Name: Application = - Event Properties
Seurce: Fract Fualily Service Loggedd: 2520159 ] Attach Task To This Ev...
Event Dz o Task Category: Mone 15 Copy L4
Level: Intermation Feywords: Llassic H Save Selec ted Fuenila..
User. /A Computer. hung25622 & Refuesh
OpCode 5
5 P = Y@ Hep »
< >

c. Atthe event panel, select the Exact Entity Service data under the Source column.
d. Atthe eventlog panel, copy the web address (from the beginning until the port value) which has the
port value "8010". For example, http://hu-2..exactsoftware.com:8010.

Click Connect to test the connection of the entity service of Exact Globe Next for the specified
Exact Globe Next administration.

The Remove company tab allows you to remove a linked Exact Globe Next database. The data
will not be synchronized to the database.

The Exact ESE config tab allows you to export the configuration to the Exact Synergy Enterprise
installation folder if Exact Synergy Enterprise is running on another machine. However, the
files must be stored in the XMD folder.
6. Select the Export ESE config tab, and export the config files to the Exact Synergy Enterprise installation
folder (XMD). This needs to be done for every web server.
7. Inthe Exact Synergy Enterprise server, look for the installed components. Go to Start = Control Panel >

15
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Administrative Tools - Services. The Exact Synergy Enterprise Synchronization Dispatcher Monitor must be
available:

Int

he Exact Globe Next server, look for the installed components via the same path (Start > Settings—=> Control

Panel - Administrative Tools = Services). The following services must be available:Exact Entity Service

Exact Entity Service

Exact Synchronization Entity Service

Exact Service Monitor

Exact Globe Synchronization Dispatcher Monitor

Exact Globe Synchronization Listener

Exact Synergy Enterprise Synchronization Listener

Exact Globe Synchronization Resolver Monitor

Exact Synergy Enterprise Synchronization Resolver Monitor

-

Tip:

After the setup process, the following results should be displayed when the data in Exact Synergy
Enterprise is updated:

The Exact Synergy Enterprise server MSMQ should have the Exact Synergy Enterprise outgoing
messages.

The Exact Synchronization Framework (ESF) server MSMQ should have the Exact Globe Next
incoming messages.

3.4 INSTALLING MICROSOFT MESSAGE QUEUE

The Central Master Data Management (CMDM]) background services rely heavily on the message queue server
to run errands for the Exact Globe Next server and Exact Synergy Enterprise server. The message queue feature
is automatically installed during the installation of Exact Globe Next and Exact Synergy Enterprise. In cases
where there are servers without the message queue feature preinstalled, you can manually install this feature
with the following steps.

To install message queue feature:

1

To install the message queue feature in Windows Server 2012, go to the Server Manager screen. You will see
the following screen:

=]
L]
| ]

B Dashboard

B Local Server T
iiE A Servens o Confinure thic local server e
App Server -onligure this local serve
File and Storage Services. b

Server Manager * Dashboard = '-E:- | s s ver b

Ackel Risles sl Frnturms I
Rarmcnee Rasles and Fantures

WELCOME TO SERVER MANAGER

s

WHATS NEW

LEARN MORE

ROLES AND SERVER GROUPS

I . st
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Under the Manage menu at the top right corner, select Add Roles and Features. The following screen will be
displayed:

. DEETINATION SERVER
Before you begin WIN-HSSBLAASSH
_ This wizard helps you install roles, role services, or features. You determine which robes, role services, o
features ta install based on the computing needs of your argani; such as sharing documents, ar
installation Type husting a website,
Server Selection

T remave roles, roke services, or features:

Start the Remowe Roles and Features Wizard

Befare you continue, verify that the foliowing tasks have been campleted:
* The Administrator sccount has a strong password

* Network settings, such as static P addresses. are configured

* The mast current security updates from Windows Update are instalied

W you must venly that any of the = have been close the wizard,
complete the steps, and then run the wizard again.

To contine, cack Neat.

[ Skip thes page by default

v | (] [ ot | [

Click Next.

Under the Installation Type, select Role-based or feature-based installation, and then click Next.

Select installation type N e asas
gefore You Begin Select the installation type. You can install roles and features on & running physical computer of virtual

machine, or on an offline virtual hard disk [(VHD)

® Role-based of feature-based installation
Configure & single server by adding roles, role senvices, and features.

) Remote Desktop Services installation
Install required role services fior Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

Server Selaction

17
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5. The following screen will be displayed:

fiy DESTINATON SERVER
Select destination server N HEAD AR

Before ou Begin Select a secver o & virtusd hard disk on whach o install roles and featurss.

Instaliation Tyge (@) Select a server from the server pool

() Select a virtual hard disk
Server Roles Servir Pool
Fealures
Filter: |
Narne 1P Address Operating Systern

1 Camputeris) found

This page shows servers. that ane running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
callaction is still incamplate ane nat shawn.

[<omioa] [(Wets | | v | [ |

6. Under Server Selection, select the appropriate server to install the message queue feature. Click Next. The
following screen will be displayed:

DESTINATION SERVER
Select features ity
Muqeh‘:ulegi- Seléct ane or more features to install on the selécted sérver.
Ingiallation Type Features Description
Server Selection D] isnss servize = M Quéuing i
Server Roles LPR Part Mani guaranteed message delivery,
O rt Manitar FRcidnt rousting, sbaity, b
L] Management OData 1S Extension priority-based messaging between
Corfirmation applications. Mecsage Cueuing alsa
accommuodates message del
between applications that run an
s different operating systems, use
7] Network Load Balancing dissimilar netwark infrastuctures,

are temporarily offlve, or that are

[ Peer Name Resolution Protocol running at different times.

[ Cuskty Windows Audio Video Expenence
] RAS Cannection Manager Administration Kit (CME
[ Remate Assistance
L] Remate Differential Campressian
b L] Remote Server Administration Tooks
L] RBE over HTTP Proay

e W

[<I m HE
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7. In the left panel, select Features, and then select Message Queuing from the list of available features. Click

Next. The following screen will be displayed:

[ Add Roles and Features Wizard Iy

rm installation selections

Ta install the fallowing rales, role services, or features on selected server, click Install

[T] Restart the destination server autornatically if regumed

their check boxes.

Message Queuing

Confirmation

Message Cueuing Sermces
Mescage Cueuing Server

< Previous Mext > Install

Opticnal features (such ac administration tools) might be displayed on thic page becauce they have
been selected automatically. If you do not want to install these optianal features, click Previous to clear

Cancel

8. Click Install.

9. Once the installation has completed, close the window, and restart the computer.

3.5 RUNNING CENTRAL MASTER DATA MANAGEMENT (CMDM) CONVERSION

After installing the Central Master Data Management (CMDM]) Integrator in both the Exact Globe Next and
Exact Synergy Enterprise servers, you will be able to run the Central Master Data Management (CMDM)

conversion.

3.5.1 Prerequisites for the Central Master Data Management (CMDM)]) Conversion

Before you start the conversion, make sure the following information is available in Exact Synergy Enterprise,

and Exact Globe Next:

e Accounts

— Classifications in the Marketing section must be created in Exact Synergy Enterprise.
— Sources in the Marketing section must be created in Exact Synergy Enterprise.

— Sectors in the Marketing section must be created in Exact Synergy Enterprise.

— Subsectors in the Marketing section must be created in Exact Synergy Enterprise.

— Rating in the Marketing section must be created in Exact Synergy Enterprise.

— Size in the Marketing section must be created in Exact Synergy Enterprise.

— Title must be created in Exact Synergy Enterprise.
— State must be created in Exact Synergy Enterprise.

— General ledger accounts must be created in Exact Synergy Enterprise.

¢ Ceneral ledger accounts

— Forall the Exact Globe Next databases, upload the general ledger scheme to the divisions in Exact
Synergy Enterprise via XML. The CMDM conversion does not handle the conversion of general ledger

accounts.
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e |tems

If assortments are used in Exact Globe Next, assortment properties must be created, and set up in
Exact Synergy Enterprise. In Exact Synergy Enterprise, assortment properties can be linked to certain
item groups (called assortments in Exact Synergy Enterprise). For CMDM to work for items, link the
assortment properties to all the assortments.

Warehouses must be created in Exact Synergy Enterprise.

Warehouse locations must be created in Exact Synergy Enterprise.

Sales units must be created in Exact Synergy Enterprise.

e People

Locations (physical and contractual] must be created in Exact Synergy Enterprise.
Title must be created in Exact Synergy Enterprise.

State must be created in Exact Synergy Enterprise.

Job title must be created in Exact Synergy Enterprise.

Cost center must be created in Exact Synergy Enterprise.

Cost unit must be created in Exact Synergy Enterprise.

General ledger accounts must be created in Exact Synergy Enterprise.

¢ Make sure the incoming and outgoing queues in the Exact Globe Next and Exact Synergy Enterprise servers
are empty. To empty the queues, do the following:

a.

Go to Administrative Tools = Computer Management = Services and Applications = Message Queuing

- Private Queues.

b.

Purge the queue messages and journal messages for all the queues.

After the conversion has completed, all the accounts and items data will be the same in Exact Globe Next and
Exact Synergy Enterprise. If changes are made to the data in Exact Globe Next or Exact Synergy Enterprise, the
changes will be synchronized.

With the Central Master Data Management solution, four entities are supported, and these four entities must
also be converted. The following describes the actions that will be performed by the conversion, and what you
need to pay attention to.
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3.5.2 Accounts

During the conversion, the system will establish a unique link between the record in Exact Globe Next, and Exact
Synergy Enterprise. This link will later be used for the synchronization of data. Moreover, division-specific data
will be copied from Exact Globe Next to Exact Synergy Enterprise. If accounts are found in either Exact Globe
Next, or Exact Synergy Enterprise, the conversion will create the account, and contact persons in the solution
where these are not available.

For accounts, the logic is very advanced so it is able to handle different scenarios. The scenarios will be
described in the following:

The account code (cicmpy.cmp_code], debtor code (cicmpy.debcode or divisiondebtors.debcode], creditor
code (cicmpy.crdcode or divisisioncreditors.crdcode], debtor number (cicmpy.debnr or divisiondebtors.debtor],
and creditor number (cicmpy.crdnr or divisions.creditor) must be the same in both Exact Globe Next and Exact
Synergy Enterprise. The following logic will be used during the conversion:

¢ Matched data — Matched data are data where the cmp_code in the Cicmpy table is the same in both
Exact Globe Next and Exact Synergy Enterprise, and the debcode or crdcode in the Cicmpy table in Exact
Globe Next is the same as the debcode or crdcode in the DivisionDebtors or DivisionCreditors table in
Exact Synergy Enterprise.

 Unmatched data — Unmatched data are data that are only available in Exact Globe Next or Exact Synergy
Enterprise. The conversion will create the accounts data in both Exact Globe Next and Exact Synergy
Enterprise.

¢ Inconsistent data — Inconsistent data are data that have problems with either the account code, debtor
code or creditor code, or the debtor number or creditor number. The data must be repaired manually.

This logic applies to the users who are already using XML to synchronize accounts between Exact Globe Next
and Exact Synergy Enterprise, and users who start with Exact Synergy Enterprise. Users who start with Exact
Synergy Enterprise will have most of the data in the Unmatched tab.

For accounts, an additional step might be required, whereby the accounts data will have to be merged in Exact
Synergy Enterprise (the standard Exact Synergy Enterprise functionality can be used). There are two scenarios:

¢ Accounts that were replicated using XML replication between Exact Globe Next, and Exact Synergy
Enterprise do not have to be merged again, assuming this was already done before to make the XML
replication work correctly.

¢ Accounts that exist only in Exact Globe Next will be created in Exact Synergy Enterprise by the conversion.
This means that the accounts must be merged in Exact Synergy Enterprise. Merging will make sure that one
account is linked to multiple divisions.
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The link between the records in Exact Globe Next and Exact Synergy Enterprise is unigue as displayed in the following:

Link between Exact Globe Next and Exact Synergy Enterprise for
converted accounts and new accounts

CICMPY CICMPY

Gicmpy.syncid Cicmpy.cmp_wwn

CICNTP CICNTP

Cicntp.syneid 2 Cicntp.ent_id

Addresses Addresses
Addresses syncid Addresses.id

For contact persons, the system will also use the XML logic to link contact persons in Exact Globe Next to the
contact persons in Exact Synergy Enterprise. The link is established based on the First name, Last name, Middle
name, Initials, or Email address for each account. If the link is not 1:1 unique, the system will not be able to link
or convert the contact persons. The only solutions to this are:

e (lean up the duplicated contact persons in Exact Globe Next.
e Accept the results, whereby contact persons which are not converted will not be synchronized between
Exact Globe Next, and Exact Synergy Enterprise.

Tip:

In Exact Globe Next, contact persons can be created during sales order entry. To prevent this, make sure
the users do not have the function right to maintain contact persons. With CMDM, contact persons should
be created in Exact Synergy Enterprise only.

3.5.3 Items

For items, the link between Exact Globe Next, and Exact Synergy Enterprise is based on the item code. In Exact
Synergy Enterprise, items exist on the corporate level, and division level (it can also exist on the country level,
but that is not relevant for CMDM and will not be discussed in this manual). During the conversion, the system
will check the item code in Exact Globe Next to determine whether the item with the same item code exists

in Exact Synergy Enterprise on either the corporate, or division level. If the item exists on the corporate level,
but not on the division level, it will be created on the division level. If it does not exist on the corporate level,
the item will be created on the corporate, and division levels. In both cases, the division specific data will be
copied from Exact Globe Next to Exact Synergy Enterprise. If the item does not exist on the corporate level, the
corporate data will be used to create the item in Exact Synergy Enterprise.

During the conversion, the data can be displayed on two tabs:

¢ Matched tab - The system has matched the item code in Exact Globe Next with an item code on the
corporate, or division level in Exact Synergy Enterprise. During the conversion, the division specific data will
be copied from Exact Globe Next to Exact Synergy Enterprise.

¢ Unmatched tab - The system did not find the item code from Exact Globe Next in Exact Synergy Enterprise
on either the corporate, or division level. The item will be created on the respective levels.
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3.5.4 General ledger accounts

General ledger accounts are not available in the CMDM conversion. General ledger accounts can be replicated
from Exact Globe Next to Exact Synergy Enterprise via the existing XML functionality. The link between Exact
Globe Next, and Exact Synergy Enterprise is created by the general ledger account code.

3.5.5 People

For people, the link between people in Exact Globe Next and Exact Synergy Enterprise is based on the person
ID and creditor number. During the conversion, the system will try to match the people in the Exact Globe
Next database with the people in the Exact Synergy Enterprise database. The conversion will copy the division
specific data from the Exact Globe Next database to the Exact Synergy Enterprise database.

After the pre-check has completed, data can be displayed on three tabs, the Matched, Unmatched, or
Inconsistent tabs:

e Matched tab — This tab displays records where the person ID in the Exact Globe Next database matches the
person ID in the Exact Synergy Enterprise database for the main division. Furthermore, the creditor number
for the specific person must match between Exact Globe Next and Exact Synergy Enterprise.

e Unmatched tab — The person ID found in Exact Globe Next is not found in Exact Synergy Enterprise, or the
person ID found in Exact Synergy Enterprise is not found in Exact Globe Next.

¢ Inconsistent tab — All the other cases whereby the data is not displayed under the Matched or Unmatched
tab.
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3.5.6 Central Master Data Management (CMDM) Conversion
To run the Central Master Data Management (CMDM]) conversion:

1. Double-click the ExactCMDMConvert.exe file from the bin folder in the Exact Synergy Enterprise installation
folder. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard il “

I " Welcome to the Central Master Data Management
| Conversion Wizard

The Cantral Mastar Data Managemant (CMDM) function helps you keep your multl-divicional records
consistent throughout the corporation and divisions. This is intended for existing Exaet users who plan to
use CMUDM for data replication.

Duwring the conversion process, you can choose Lo converl one or more divisional databases al a lime.

Pre-requisites
1. This vonversion is for customers using standard Exact Globa Next ur Exact Synargy Enterprisa.

2. This converslon Is only compatible with Exact Synergy Enterprise (product update 248 and above) and
Exact Globe Next (product update 403 and above) databases.

Warning: Fur the conversion Lo be successlul, ensure there are no users sccessing the selecled dalabase
during the conversion process.

Infarmation

Comnzd el
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2. Read the pre-requisites and warning message. Click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard = “
I | Exact Synergy Enterprise connection
1 |
Wb e [hilp //HU-2/CNIOM
Fud Sy Frepuises Crochordisl
Usgar D macbean'hung236221
Password PR
SOLServer  |HU-ZSQL_2014 :
Diatabase 411411 _synengy w @
Information
Heb topics
Cancel Previous Hena
Hod

3. Define the following fields:
e Web address — Type the Exact Synergy Enterprise web address. For example, http://www.macbean.com.
e User ID — Type your user ID starting with the domain name.
e Password — Type your password.
e SQL Server — Type the name of the SQL server of the Exact Synergy Enterprise database.

e Database — Type the Exact Synergy Enterprise database name. You can also click the & Refresh icon to
get a list of databases for the selected SQL server.
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4. Click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard St “
| Exact Globe Next connections
[ {5ele ]
Selact Division 501 Server Datnhase Weh addmss Lser 1) Prssword  Prefic
¥ 411 [se221-250L 2014 [411 v | |actecttwars com:2010] wams'hung296221 | |~
M 412 [snesm_eme) [an w | enctsctunm com BN Frume bung PGP || ===
M 43 [ezzizsaL 204 [an v | |@ctacftware.com:8010] Rware hung236221 ||~
Information
I Carnced Previous Next
Abod

5. Define the following fields:

Select — Select the check box to synchronize the data for the division. Select Select/Deselect All check
box at the top of the screen to synchronize the data for all divisions.

Division — This field displays all divisions recorded in the database predefined in the previous screen.
SQL Server — Type the name of the SQL server where the Exact Globe Next database is located.
Database — Select the database that you want to synchronize the data to.

Web address — Type the web address of Exact Globe Next.

User ID — Type your username that you use to login to Exact Globe Next.

Password — Type your password that you use to login to Exact Globe Next.

Prefix — Type the prefix for the division. If this field is defined, the account data (only exists in Exact
Globe Next] will be displayed in the Unmatched tab instead of the Inconsistent tab. This allows you to
determine whether you want to migrate the account data to Exact Synergy Enterprise. If this field is not
defined and the account code is duplicated, an error will be displayed in the Result screen. The system
will automatically assign the prefix for the duplicated account codes in the Exact Synergy Enterprise
database after the conversion.
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6. Click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard =i “

[
i . Entity Selection
&l
: Topics
[+ Account
¥ Contact
o Address
[+ Ttems
[+ People

Tnclude Free Fields

[ Account
|| Items

Information

7. Select the entities that you want to synchronize from Exact Synergy Enterprise to Exact Globe Next. You can
select to synchronize Account, Contact Person, Address, and/or Items. The Contact Person check box will
be enabled only if you have selected the Account check box. If you have selected the Contact Person check
box, the Address check box will be automatically selected. In the Include Free Fields section, you can select
the check boxes next to Account and Items to activate the synchronization of free fields for accounts and
items between Exact Globe Next and Exact Synergy Enterprise.
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8. Click Next. The system will analyze the data in the Exact Globe Next database(s) and Exact Synergy
Enterprise database. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard - o IEN|
| Conversion pre-check
Dwigion | 411 vl Entty | Account |
Matedwerd receneds (80} | Unmotched reconds (1) | Inconaatent recorda o/
| A Acxound Nom: s o Account Hore fecant B
v I oo croditor 000000 000000 | Unknown creditor 000000

ww | Unkéngwn debtar ] ] | Unknown dsblor ]

1089 | Captesgh Por 1019 1019 | Caplergh Pror 1019

1023 | Bine wsens 1023 1023 Bine Weens 1023

BO0A5 Aedasingcliend CEA Ak | RONAS [ Rl CRA ekl | BINAS

DG | Contartdcniour G0UE BUE5 Contartdetitour GUUEE

60047 [0t 60047 60047 ™T 60037

s0082 | oL 60082 60028 DHL so0ze

60083 | Rellatingetenna ) ) E—— | snoas

60003 | Restaurant Crkhiren G00D9 G008 Restaurant Crkhuizen G008

0090 v 00 ] uwv ]

60090 Lunchroom de Drka 60090 60090 Lunchroom de Orka G

0091 | Pensicenfonds 80091 80091 Pensiaerfonds 80091

60na1 [ ot 10t ke 00 01 Keffe: i Kichees [enoa1

60082 Hegan G002 o] | Aegon | sous2

50092 | Pizzena Viesuvue 50082 60032 | Przzena Vasuwuss 602,

i e >
W Dct Smegy | M Dxact Giobe Ne Pageous | 50 Pagorwmber [ 1| [k || < [[ = |[ =
Carced | [¥] Bt Previonss Nt

9. The Conversion pre-check screen displays the records that are available in Exact Synergy Enterprise and
Exact Globe Next. The matched, unmatched, and inconsistent records will be displayed in the Conversion
pre-check screen. The inconsistent records have to be manually repaired. The unmatched records will be
created by the conversion tool in the Exact Globe Next database whereby Exact Synergy Enterprise is the
source of information. The records in red are from Exact Synergy Enterprise and the records in blue are from
Exact Globe Next. You can filter by division at Division and entity at Entity. Click the Matched records tab to
view the records that match, Unmatched records to view the records that are available in the Exact Synergy
Enterprise database but is not available in the Exact Globe Next database, or Inconsistent records to view
the records that cannot be matched by the system.

Note:
The automatic matching of the contact person is based on the scoring system such as the following:

ion
5 First name matched
3 Middle name matched
3 Initials matched
2 Email matched
1 Either the XML first name data or the record first name

data is not empty
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Score Condition

1 Either the XML middle name data or the record middle
name data is not empty

1 Either the XML initial data or the record initial data is
not empty

1 Either the XML email data or the record email data is
not empty

0.5 If the contact is the main contact person

For the contact person to be displayed, the score must be equal to or greater than 11.

10. Click Next to start the data conversion. The following screen will be displayed:

Exact Central Master Data Management Conversion Wizard -0 “

Confirmation

ARE YOU SURE YOU WANT TO START
CONVERSION PROCESS?

11. Click Start conversion. When you are running the conversion, make sure no users are using the Exact
Globe Next and Exact Synergy Enterprise databases. Also, make sure the setting to activate CMDM in
Exact Synergy Enterprise is not selected.
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12. During the conversion, the first progress bar displays the records of the division that is being processed, and
second progress bar displays the overall conversion process. After the conversion has finished, the following
screen will be displayed:

Exact Central Master Data Management Conversion Wizard R “

Conversion

o Conversion process finich. Pleaze click <Mext» button to continue.

o

Mivision 413 - Aesource: 2626
Create ESE resource: 1023

Urveral progrees: 1615/1615

13. Click OK, and then click Next. The following screen will be displayed:

Result

Do Entty
i
41
411
411

EQ.@QQQQQQQQQQQQE
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14. The Result screen displays the summary of the records that have been updated. You can click “% under the
Detail column to view the error messages of the records that were not covered. Click Finish to exit.

If you want to check if the conversion was executed successfully, run the following SQL query on the Exact
Globe Next database. The result of the SQL query should be "0".

zet transaction isolation lewvel read uncommitted
select COUNT (id) from cicmpy where syncid

select COUNT (id) from cicntp where syncid

select COUNT (id) from Addresses where synoid
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4. CENTRAL MASTER DATA
MANAGEMENT (CMDM]) SETTINGS

The purpose of Central Master Data Management (CMDM] is to store division-specific data for accounts, items,
general ledger accounts, and people in Exact Synergy Enterprise. This is possible by duplicating the fields that
are available in the accounts, items, general ledger accounts, and people maintenance in Exact Globe Next to
Exact Synergy Enterprise as a separate division section.

The CMDM solution synchronizes the accounts, items, general ledger accounts, and people master data
between Exact Globe Next and Exact Synergy Enterprise. The synchronization is done in real-time if data is
updated in either Exact Globe Next or Exact Synergy Enterprise. The business logic of both Exact Globe Next and
Exact Synergy Enterprise triggers the update, and there are no SQL triggers installed in the databases that will
trigger the synchronization.

The creating of master data and updating of corporate data can only be done in Exact Synergy Enterprise.
However, the updating of division-specific data can be done in Exact Synergy Enterprise and Exact Globe Next.
Corporate data is data that is the same for all the divisions whereas division-specific data only applies to the
division.

The free fields for the divisions should be maintained in Exact Globe Next because the structure of the free fields

might differ based on the Exact Globe Next administration.

CMDM must be activated in both Exact Globe Next and Exact Synergy Enterprise. To be able to view the
settings and synchronize data, license YA0150 Central Master Data Management is required for Exact Synergy
Enterprise and SE0150 Central Master Data Management is required for Exact Globe Next.
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4.1 ACTIVATING CENTRAL MASTER DATA MANAGEMENT (CMDM)] IN EXACT
SYNERGY ENTERPRISE

The Central Master Data Management (CMDM] settings must be activated before CMDM can be used to
synchronize data.

To activate Central Master Data Management (CMDM]) settings in Exact Synergy Enterprise:

1. Goto Modules = System > Setup = Central Master Data Management - Settings. The following page will be
displayed:

Central Master Data Management: Settings * 0

| Save || Close |

Maintain master data centrally: Activate

W Accounts [ Free fields
Items [ Free fields
General ledger

People

2. Select the following check box(es):
e Accounts — Select this check box to activate the CMDM account functions.
— Free fields - Select this check box to activate the synchronization of free fields for accounts between
Exact Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup and use of free
fields must be the same in Exact Globe Next and Exact Synergy Enterprise. If the setup or the use of
free fields is different between Exact Globe Next and Exact Synergy Enterprise, this check box should
not be selected, and the maintenance of the free fields should be done in Exact Globe Next.
e Items — Select this check box to activate the CMDM item functions.
— Free fields - Select this check box to activate the synchronization of free fields for items between Exact
Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup and use of free fields
must be the same in Exact Globe Next and Exact Synergy Enterprise. If the setup or the use of free
fields is different between Exact Globe Next and Exact Synergy Enterprise, this check box should not be
selected, and the maintenance of the free fields should be done in Exact Globe Next.
¢ General ledger — Select this check box to activate the CMDM general ledger functions.
o People — Select this check box to activate the CMDM people functions.
3. Click Save, and then click Close to exit.
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To activate Central Master Data Management (CMDM]) settings in Exact Globe Next:

1. Go to System - General - Settings.
2. Click General settings on the left panel. The following screen will be displayed:

]

File Edt Help

[ Company data settings
O General settings

) Cocuments eettings

) General ledger settings

[ tem data settings

H| 2| & € 4

General settings

Request: Tnactive
Rating

» Sector

» Size

» Classification

411 Settings - Exact

Empty
7
UNENOWN

UNENCOWN

Rl a4

RES

Request: Lead

[ Numbers seltings
) Bank settings

L Tnvaice sattings

L) 0rder sattings

L) INTRASTAT settings
) Inventary settings
[ Purchase settings
(CIManufacturing cettinge
I Fayroll settings
LIPS settings
C¥ML Server settings

@

Exact Synergy options

| Centr:
1 Accaunts

1 Items

1 General ladger

1 People

Exact Synergy/Exact

Synergy Enlerprise

" Cxact Synergy | Exnct Synergy Enterpnse

al Master Dala Management

= Free fields r

v Free fislds =

([ Connectivity settings

L

L) add-ons

S oW

Empty

|

- =
Logbook | Save Glose

Select Exact Synergy Enterprise at Exact Synergy options in the Exact Synergy/Exact Synergy Enterprise
section.
In the Central Master Data Management section, select the following check box(es]):

Accounts —— Select this check box to synchronize account data from Exact Synergy Enterprise to Exact
Globe Next. If you select this check box, you have limited rights to the account fields, such as create,
update, delete, copy, and recode. All the fields in the account maintenance, buttons, and icons will either
not be displayed or disabled, or a message "No rights" will be displayed. However, you can define free
fields under the Extra tab in the accounts maintenance screen.

Free fields — Select this check box to activate the synchronization of free fields for accounts between
Exact Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup and use of free fields
must be the same in Exact Globe Next and Exact Synergy Enterprise. If the setup or use of free fields is
different between Exact Globe Next and Exact Synergy Enterprise, this check box should not be selected,
and the maintenance of the free fields should be done in Exact Globe Next.

Items — Select this check box to synchronize items data from Exact Synergy Enterprise to Exact
Globe Next. If you select this check box, you have limited rights to the item fields, such as create,
update, copy, and recode. All the fields in the item maintenance, buttons, and icons will either not be
displayed or disabled, or a message “No rights” will be displayed.

Free fields — Select this check box to activate the synchronization of free fields for items between Exact
Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup and use of free fields

must be the same in Exact Globe Next and Exact Synergy Enterprise. If the setup or use of free fields is
different between Exact Globe Next and Exact Synergy Enterprise, this check box should not be selected,
and the maintenance of the free fields should be done in Exact Globe Next.

General ledger — Select this check box to synchronize general ledger data from Exact Synergy
Enterprise to Exact Globe Next. If you select this check box, you have limited rights to the general ledger
account fields, such as create, recode, and delete. The affected screens are the Chart of G/L’s screen

(go to Finance - General ledger = Chart of G/L's), Maintain accounts screen (go to Finance - General
ledger = Chart of G/L's, and click New), and the General ledger accounts browser (go to Finance 2>

Reports = Result, and click J'- at General ledger accounts).
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e People — Select this check box to synchronize people data from Exact Synergy Enterprise to Exact Globe
Next. If you select this check box, you have limited rights to the people fields, such as create, recode, and
delete. The affected screens are the people overview screen [go to HR = People > Maintain or Payroll >
People © Maintain), people maintenance screen (go to HR = People - Maintain or Payroll > People >
Maintain, select a person, and then click Open), People browser [go to Invoice - Entries = Invoices), and
Subordinates browser in the people maintenance screen.

5. Click Save.
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5. MAINTAIN ACCOUNTS CENTRALLY

Managing the companies centrally within your business environment offers many benefits, such as increasing
control over related business agreements and transactions, and ultimately reducing the risks involved. Account
master data can be divided into corporate and division data. Corporate data is the same for all the divisions,
such as the account name and address data. Division data differs based on the business relationship and
agreements of the accounts, for example, offering different products or services to a customer, or purchasing
different products or services or different item quantities from the same vendor. Some accounts are not related.
Thus, these accounts will still have to be managed in a pre-defined company compliant manner, and managed
centrally. When cross border relationships are in place, legislative aspects within the cross border relationships
can differ although you are dealing with the same account globally.

Note:
Accounts data can be synchronized only if you have selected the Accounts check box at Modules >

System - Setup - Central Master Data Management - Settings in Exact Synergy Enterprise, and the
Accounts check box at System > General > Settings = General settings in Exact Globe Next.

5.1 CREATE ACCOUNTS

The accounts for both corporate and division can be created in Exact Synergy Enterprise. The account card
consists of corporate and division data. For the corporate data, all the data will be displayed on the account card
except the information displayed in the Financial section. The information displayed in the Financial section is
from the main division. The functionality of the account card in Exact Synergy Enterprise will not be changed

by activating the CMDM accounts function. You can access account cards fromvia Modules = Customers =
Reports—> Accounts = Search.

The accounts are only synchronized once a debtor or creditor code has been defined.



CHAPTER 5 | MAINTAIN ACCOUNTS CENTRALLY

The Divisions section is available on the accounts card page in Exact Synergy Enterprise.

Divisions

Code - Division

60086 - 411
60036 -412
60086 -413

Add

Main

In the Divisions section, all the divisions to which the account belongs will be displayed. Linking a division to an
account will synchronize the account to the particular Exact Globe Next administration. If you click the division
hyperlink or the Add button, the data of the division account will be displayed.

Save || Save#New | | Close

Account

Main []

MName Contantdebiteur
Type Customer

&

Show notes upan entry [

Sales order - Invoice
Sales order P, v

confirmation
Parvial delivary allowed b
Shipping via Y
Apply shipping charges [

Invoice detror Y

Add extra receipt to O
sales order

Accounts: New - Debtor code

Digital pasthox [

Commissicnable [

Tarritory code ]
Invaice copies [
Selection code D—i
elnvoice []
Exvrs duty [
INTRASTAT
INTRASTAT system I
Transaction A code I
Transport D‘,

& & 0

Creaved by Admin 26-06-2015 12:05

Financial
Currency l:l[‘{
Debror account | |G;

Automatic matching []

Offsecaccoune [ |3
Extra description l:l[;;‘
Crediz line | |
Payment condition |:|—_‘:\
Bank account D.; Add
[iscount (%)

Payee name

Credit management
Scenario |Normal L

; ~

fiee npl. Lo

Last seq. number | |

Last reminder | = +

Send reminders 5

VAT

VAT lisbility |Liable to pay VAT v

VAT number

Chieck date | = -

o4 |
VAT code i[},‘

VAT services [ ?‘A

VAT services adjustable B
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The accounts division page can be customized by clicking }-‘ Customize. For the fields that will allow you
to browse for data, the data is derived from either the Exact Globe Next or Exact Synergy Enterprise database.
The following table shows whether the data is derived from the Exact Globe Next or Exact Synergy Enterprise
database. If the data is from the Exact Synergy Enterprise database, make sure the master data exists in both
Exact Globe Next and Exact Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

VAT code Exact Globe Next
VAT services Exact Globe Next
Account employee Exact Synergy Enterprise
Representative Exact Synergy Enterprise
Main contact Exact Synergy Enterprise
Currency Exact Synergy Enterprise
Debtor account Exact Synergy Enterprise
Offset account Exact Synergy Enterprise
Extra description Exact Globe Next
Payment condition Exact Globe Next
Pricelist Exact Globe Next
Shipping via Exact Globe Next
Invoice debtor Exact Synergy Enterprise
Selection code Exact Globe Next

At Main contact in the Account section, you can browse for a contact person in Exact Synergy Enterprise, and
select a main contact person for the division. If a main contact person is selected, the addresses of the main
contact person will be synchronized. The invoice and visit addresses of the main contact person will always be
linked. If the main contact person selected on the division level is different from the main contact person on

the corporate level, the visit and invoice addresses of the main contact person on the corporate level will be
combined with the delivery and postal addresses of the main contact person on the division level. Thus, in Exact
Globe Next, the main contact person will have four address types. The main contact person on the division level
will always exist on the corporate level but not necessarily as a main contact person.

As of Exact Synergy Enterprise product update 249, bank accounts can be maintained in Exact Synergy
Enterprise the same way as with Exact Globe Next. This data is stored only in the Exact Globe Next database,
and the validation of the bank accounts in Exact Globe Next is used when the bank accounts are saved in Exact
Synergy Enterprise.
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The following page displays the creditor division account page:

Accounts: New - Creditor code

Account INTRASTAT

Financial

VAT

1 # Federal 1D () Socisl securiey no.

Purchase

There are also browser fields available for creditors. The following table shows whether the data is derived
from the Exact Globe Next or Exact Synergy Enterprise database. If the data is from the Exact Synergy
Enterprise database, make sure the master data exists in both Exact Globe Next and Exact Synergy Enterprise.
This is not in the CMDM functionality.

Field Browser data

Main contact
Representative
Shipping via
Pricelist
Incoterm
Incoterm code
Selection code
Currency
Creditor account
Offset account
Extra description
Payment condition

VAT code

Exact Synergy Enterprise
Exact Synergy Enterprise
Exact Globe Next
Exact Globe Next
Exact Globe Next
Exact Globe Next
Exact Globe Next
Exact Synergy Enterprise
Exact Synergy Enterprise
Exact Synergy Enterprise
Exact Globe Next
Exact Globe Next
Exact Globe Next
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On the Accounts: Settings page (go to Modules = Customers = Setup = Other - Settings) in Exact Synergy
Enterprise, you can choose to select the account numbers from the Exact Globe Next or Exact Synergy
Enterprise database at Account code from in the Division section. If Exact Globe Next is selected at Account
code from, the [#] icon will be displayed at Debtor code or Creditor code when linking a division to an account.
If you click this icon, a new account number will be retrieved from the Exact Globe Next database. However, it
is not necessary to use this icon because the system will assign the account number based on the Exact Globe
Next database. In Exact Synergy Enterprise, you can select a default division to link to the accounts at Default
under the Division section in the Accounts: Settings page. The default division will be used to propose the next
account number on the division level if Exact Globe Next is selected at Account code from.

Division

Default | || ‘

Account code from |Ej=f_-_=|E'. Globe Next V|

Once the account function for CMDM has been activated, only certain fields in the accounts payable and
accounts receivable maintenance screens in Exact Globe Next can be edited. Only the free fields, category, and
divisional fields can be edited. You will not be able to recode, merge, and delete accounts.

There are instances in Exact Globe Next whereby the contact person is indirectly created, for example, creating
the contact person when creating the sales order. This contact person will not be created or synchronized to
Exact Synergy Enterprise. If the division data is updated in Exact Globe Next during the entry or processing of
data, this contact person will be synchronized to Exact Synergy Enterprise.

Make sure the values of the following fields are the same for both Exact Globe Next and Exact Synergy Enterprise:

e Classification

e Sector

e Subsector
e Source

e Size

o Title (contact person)



To create customer accounts in Exact Synergy Enterprise:
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1. Goto Modules = Customers = Entry = Entry = Account. The following page will be displayed:

Select: Type

Close |

Type: Company Policy

Upluad: vCard

w
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2. Click Customer. The following page will be displayed:

Accounts: New - Customer a0

General Marketing
013

S

3. Inthe General section, type the customer name at Name.
. Type the address of the customer at Address.

5. In the Financial section, type the debtor code at Debtor code. If Exact Globe Next is selected at Account
code from in the Division section at Modules & Customers = Setup = Other - Settings, the # icon will be
displayed. Click this icon to get the next running number from the Exact Globe Next database.

6. Click Save.

Note:

All fields with the “!" icon are mandatory.

Tip:
You can customize the fields by clicking #“ Customize.




To create creditor accounts in Exact Synergy Enterprise:
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1. Goto Modules = Customers = Entry = Entry = Account. The following page will be displayed:

Select: Type

LUIN - 3

= I

e B

|

L

2. Click Supplier. The following page will be displayed:

Type the address of the supplier at Address.

Type the county at County.

© 0NV W

Type the phone queue number at Phone queue.

In the General section, type the supplier name at Name.

Type or select the postcode, and then type the city at Postcode / City.
Type or select the country and state at Country / State.

Type the phone and extension number at Phone / Extension.
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10. Type the fax number at Fax.

11. Type the email address at E-mail.

12. Type the website at Web site.

13. In the Financial section, type the creditor code at Creditor code.
14. Click Save.

Note:

All fields with the “!" icon are mandatory.

Tip:
You can customize the fields by clicking #“ Customize.

5.2 UPDATE ACCOUNTS

Once you have created the accounts, the accounts can be updated by linking division(s) to the accounts.
To link divisions to accounts in Exact Synergy Enterprise:

Go to Modules = Customers - Reports > Accounts - Search.

Define the search criteria.

Click Show.

In the Account name column, select the account that you want to update. The following page will be
displayed:

F W

Customer: 60105, Brasserie Pigalle

General I Divisians

Conacts -
e S — a

@
B0 e
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5. In the Divisions section, click Add. The following page will be displayed:

Accounts: New - Debtor code & 0
Account Financlal

i )

Sales order - Involo

Credit management

INTRASTAT

6. Type or select a division at Division in the Account section.
7. Click Save.

Note:

All fields with the “!" icon are mandatory.

Tip:

You can customize the fields by clicking J/ Customize. You can link divisions to accounts only if you have
selected the Accounts check box at Modules > System - Setup - Central Master Data Management >
Settings.

To edit divisions linked to accounts in Exact Synergy Enterprise:

Go to Modules = Customers - Reports > Accounts = Search.
Define the search criteria.

Click Show.

Select an account in the Account name column.

In the Divisions section, select a division that you want to edit.
Make the change(s).

Click Save.

NouFWwN e
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6. MAINTAIN ITEMS CENTRALLY

To manage products and services centrally, accounts should be implemented centrally. This is due to the
reason that products and services are related to mutual accounts. Introducing products and services in an
organization is challenging, and multiple disciplines are involved. Products can be produced in one division
and distributed to another division, or the prices of the products can differ for every division. Services are
often shared, and can be easily exchanged when they are recognizable over multiple divisions. Items data can
be defined centrally, as well as most of the division-related data. The only exceptions are product structures
and free fields whereby these can only be maintained per division in Exact Globe Next. Phantom items and
contract items are not synchronized.

Note:
Items data can be synchronized only if you have selected the Items check box at Modules = System >

Setup - Central Master Data Management - Settings in Exact Synergy Enterprise, and the Items check
box at System = General = Settings > General settings in Exact Globe Next.

6.1 CREATE ITEMS

The structure of creating items is similar to creating accounts whereby divisions can be linked to items. Linking
a division to an item will synchronize the item data to the Exact Globe Next administration. If you use CMDM,
linking items to countries is not required for synchronization to Exact Globe Next administrations. Linking items
to countries is only required for the Exact Synergy Enterprise functionality.

Divisions Add |

Cournzy

Netherlands

Items also consist of corporate and division data. All the fields on the item card are considered as corporate
data but not all the fields in the item card are available in Exact Globe Next. The following corporate fields will
be synchronized to Exact Globe Next:

e Itemcode

e Type

e Description
e Search code
e Sales unit



The following page displays the division item card:
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Item: BEKDOQ1 (Division; 411)
Divisian

Financial
ce EUR| 0.0000

Sales :Ummfssu.:n
Inventory
Serlalibatch
Extra

Other

ltems per warehguse

General

Sales

Purchase
Assortment

INTRASTAT

Artributes

[ serial numbers

Itemns by supplier

.

-

m |26-06-2015 [
=

Fields on the division item card in Exact Synergy Enterprise can be customized by clicking /& Customize.
The Copy button on the division item card allows you to copy the item from one division to another division.
However, the data displayed in the browser screens taken from the Exact Globe Next database, will not be
copied. Some of the data from the browser screens are from the Exact Globe Next database and some

from the Exact Synergy Enterprise database.
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The following table shows whether the data is derived from the Exact Globe Next or Exact Synergy Enterprise
database. If the data is from the Exact Synergy Enterprise database, make sure the master data exists in both
Exact Globe Next and Exact Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

Asset Exact Synergy Enterprise
Cost Exact Synergy Enterprise
Discount account Exact Synergy Enterprise
Purchase Exact Synergy Enterprise
Revenue Exact Synergy Enterprise
Stock change Exact Synergy Enterprise
VAT code Exact Globe Next

Statistical code Exact Globe Next

Assortment Exact Synergy Enterprise
Extra charges Exact Globe Next

In Exact Globe Next, the corporate fields for items cannot be edited, recoded, and deleted. The item master data
will be updated when there is an item entry or process. These changes will be synchronized to Exact Synergy
Enterprise, including changes in stock valuation due to the cost price, and updates via batch updates.

To create items, function right 34 - Maintain World Items, except to change the division or function right 347 -
Maintain Country items is required. Users with the ltem management role have this function right. To customize
the item card page (edit mode), function right 15 - Maintain Item control settings is required. Users with the
Item management role have this function right.

To create items in Exact Synergy Enterprise:

1. Goto Modules = Logistics = Entry = General = Items. The following page will be displayed:

[tem: New - F ' 0 ]

General Categorles

GIL Accounts

Remarks

Prices

e [R5 0.0000]
Coms [EUR__ (% Fura —0.0000]
Attributes
Ficture

Browse..

Other
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In the General section, type the item code at Code.

Type the item description at Description.

In the Categories section, type or select an assortment at Assortment.
Click Save.

uFEWwN

Note:

All fields with the “!" icon are mandatory.

Tip:
You can customize the fields by clicking #“ Customize.

6.2 COPY ITEMS

Once the item is created, you can use the item to create another item by copying the fields from the existing
item. This can be done by using the copy item function in Exact Synergy Enterprise.

Items can be copied on the division level. Thus, you can copy the item from one division to another division. This
can be done when maintaining the item on the division level.

Corporate items can also be copied and used to create another item by editing the item on the corporate
level (world item), and clicking Actions on the item card in the Edit mode. After that, click the Copy item: item
hyperlink. The following page will be displayed:

ltem: Copy item: Item * @
| Copy | | Close |

ltern

Item code: Old BEKODDO1 — R.P.Take Away beker 250cc 1000 st.

Item code: Mew || I

Deascription | |

Search code | |

Divisions
4= [] Division Country Warehouse Supplier

The page above allows you to define a new item code, description, and search code. On the division level, you
can select the warehouse and supplier that you want to use for the new item.

Note:

To copy items, function right 34 — Maintain World Items, except to change the division or function right
347 — Maintain Country items is required. Users with the ltem management role have this function right.
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6.3 UPDATE ITEMS

On

ce the items have been created, the items can be updated by linking divisions to the items. Suppliers and

warehouses can also be linked to the item divisions.

6.3.1 Link Divisions to Items

Divisions can be linked to items. However, you can link divisions to items only after the items have been created.

To

link a division to an item, function right 428 - Maintain Item division is required. Users with the Item

management or Extended item ownership role have this function right.

To

SANE S A

link divisions to items in Exact Synergy Enterprise:

Go to Modules = Logistics = Reports - Search > Items.

Define the search criteria.

Click Show.

Select an item under the Code column.

Click Add in the Divisions section. The following page will be displayed:

It

Divi

Ger

Fin.

em: BEKODO1

S

Sales

Sales commission

#

ision Irventery

weral
Assortment

Serialfbatch

anclal Inen

INTRASTAT

Extra

Attributes
[l pant Dxglude

Divisble

[ sales
O esteh
L1 Make

N digeeunt O service

AsSEL

T 0000 =eEu LS
Furchase Other | )
e— “vo000]
6. Type or select a division at Division in the Division section.
7. In the Financial section, type or select an account code to specify the general ledger account to register the
value of the item, which is an asset, at Costs.
8. Type or select an account code to specify the general ledger account to register the purchases made for the
item at Purchase.
9. Type or select an account code to specify the general ledger account to register the revenue for the items
sold at Revenue.
10. In the Sales section, type or select the VAT code at VAT code.
11. Click Save.

Note:

All fields with the “!" icon are mandatory.
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Tip:

You can customize the fields by clicking ," Customize. You can link divisions to items only if you have
selected the Items check box at Modules = System - Setup - Central Master Data Management >
Settings.

To edit linked divisions of items:

Go to Modules = Logistics = Reports - Search - Items.

Define the search criteria.

Click Show.

Select an item under the Code column.

Select a division under the Item code - Division column in the Divisions section.
Make the change(s).

Click Save.

NouFWwN e
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6.3.2 Link Assortments to Divisions

Assortments are categories that identify groups of items with similar properties, and assortments are used to
present a strategic overview of the item information in reports. For CMDM, assortments can be linked to the
divisions with default general ledger accounts. By selecting the division and/or assortment, the general ledger
account will be defined by default based on the assortment division.

To link assortments to the divisions:

1. Go to Modules > Logistics > Setup - General > Assortments.

2. Select an assortment.

3. In the Monitor section, click Divisions: Financial. While viewing assortment cards, the header of the Monitor
section is not displayed.

4. Click New. The following page will be displayed:

Assortment: Standard & % O
| Save || Save + New | | Cluse |
Division
Financial
Ansel ﬁ&
Costs D
Discount DA
Purchase L‘_{
Stock change D{
Revenue Dl
Stack roverage D\

5. Type or select a division at Division.
6. Click Save.

Note:

All fields with the “!" icon are mandatory.
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6.3.3 Link Suppliers and Warehouses to Item Divisions

On the division item card, suppliers and warehouses can be linked to the item division. However, a division must
be linked to the item before suppliers and warehouses can be linked to the item division.

Some of the data on the items by suppliers page are derived from Exact Globe Next and some from Exact
Synergy Enterprise. The following table shows whether the data is derived from the Exact Globe Next or Exact
Synergy Enterprise database. If the data is from the Exact Synergy Enterprise database, make sure the master
data exists in both Exact Globe Next and Exact Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

Account Exact Synergy Enterprise
Manufacturer Exact Synergy Enterprise
Package unit Exact Synergy Enterprise
Currency Exact Synergy Enterprise
VAT code Exact Globe Next

Document Exact Synergy Enterprise
Country of assembly Exact Synergy Enterprise
Country of origin Exact Synergy Enterprise

Accounts can also be linked to items. When a division is linked to an item, the system will automatically link a
warehouse to the item. The warehouse data is retrieved from the Exact Synergy Enterprise database. However,
if you link a division to a warehouse, the warehouse can only be used for that division. If the warehouse is not
linked to any division, the warehouse can be used for all the divisions.

To link suppliers to item divisions in Exact Synergy Enterprise:

1. Go to Modules - Logistics = Reports - Search - Items.

2. Define the search criteria.

3. Click Show.

4. Select an item under the Code column.

5. Select a division under the Item code - Division column in the Divisions section.
6. Click Add in the Items by supplier section. The following page will be displayed:
Item: Account (Division: 411) T @

Supplier

Purchase

1l}-_L_1__aSaes.n:Df_:os

Other

Counr
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7. Type or select an account at Account in the Supplier section.

8. Type the purchase price for one unit of the purchase item, and then type or select the currency of the
purchase price at Purchase price in the Purchase section.

9. Click Save.

Note:

All fields with the “!" icon are mandatory.

Tip:

You can customize the fields by clicking #% Customize. You can link suppliers to item divisions only if you
have selected the Items check box at Modules = System - Setup - Central Master Data Management
- Settings.

To edit suppliers linked to item divisions in Exact Synergy Enterprise:

0 N O U EWNE

Go to Modules = Logistics = Reports = Search - Items.
Define the search criteria.
Click Show.

Select an item under the Code column.

Select a division under the Item code - Division column in the Divisions section.
Select a supplier under the Supplier column in the Items by supplier section.
Make the change(s).
Click Save.

To link warehouses to item divisions in Exact Synergy Enterprise:

oV FE W

Go to Modules = Logistics = Reports - Search - Items.
Define the search criteria.
Click Show.

Select an item under the Code column.

Select a division under the Item code - Division column in the Divisions section.
Click Add in the Items per warehouse section. The following page will be displayed:

ltem / Warehouse (Division: 411)

| Save Save + Now Close

Stock

Sales

General

|Doos

um | 0|Doos
| I | |

de iLat-For-Io: v

[ Drays

* @

Creaved by Admin 26-06-2015 17:32
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7. Type or select a warehouse at Warehouse in the General section.
8. Click Save.

Note:
All fields with the “!" icon are mandatory. You can link warehouses to item divisions only if you have

selected the Items check box at Modules = System = Setup - Central Master Data Management ->
Settings.

To edit warehouses linked to item divisions in Exact Synergy Enterprise:

Go to Modules = Logistics > Reports - Search - Items.

Define the search criteria.

Click Show.

Select an item under the Code column.

Select a division under the Item code - Division column in the Divisions section.
Select a warehouse under the Warehouse column in the Items per warehouse section.
Make the change(s).

Click Save.

O N O U EWNE

6.3.4 Define Languages and Translations for Items

The data displayed in the browser screens are from the Exact Synergy Enterprise database. Certain attributes in
Exact Globe Next are only available based on certain conditions. If the Text check box in the Attributes section
under the Basics tab in the item maintenance screen is selected (go to Inventory = Items = Maintain, and then
click New), a new screen will be displayed where extra text can be defined.

During synchronization, the system will compare the language codes defined in Exact Synergy Enterprise and
Exact Globe Next. If the language codes match, the translation defined in Exact Synergy Enterprise will be
synchronized to Exact Globe Next.

In Exact Globe Next, you can define the item description in five different languages. The languages will be based
on the language codes defined in the general settings.

To create or modify item translations in Exact Synergy Enterprise, function right 73 - Maintain Item translations
is required. Users with the Iltem management role have this function right.
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To define languages for items in Exact Globe Next:

1. Go to System - General - Settings.
2. Click General settings on the left panel. The following screen will be displayed:

=% 411 Settings - Exact - o lEl|
l'g‘_r_ﬂ Eile Edit Help
H 2 &OHT ae
Settings General g

[ Cempany data settings '[':\-' Descriptiong in s baxes =

(LI Bereral snttings d

(&) Documents semings Description fisid 1 ML A Eucaunum Descrption field & 3!

1 Gereral lodger setbmgs | DSertion field 2 BN A [Engels Bscrapteon field 5 ]

Caitem data sentings s siiZ al

LI Numbess seitings | m:' M

,._.u“k settings Rmate L ~ Empty | Request: Lead Empty -

Trvents setis

- o Ratng 7 v

COrder settings

2 3 Sectar UNKNOWH A

I INTRASTAT settings

. @ Sum UNKNOWN A

Ol imwantary sattinge

2 Classification HES .

(LPurchase settings
(1 Marutacring sattings F_I‘KI_ Exact Synergy/ Exact Synergy Fnlerprice

(ZaPayrall sextngs

o o EXACE Synergy aptons [ Exact Synangy (7 Exact Synargy Enterpeise
ChPos settings

A XML Server settings

(30 Connesctivity settings 1
I I"" Central Haster Data Management

1 add-ons
Aceounts = Free fields r
Tmres. = Frae halds -
General ledger F
Paaple = 1)
i = 1 M x
|Logbonk | Save  Ciose
a11a11 0 asmin hunszoezzy) 00000000006 | Fridyy, Jesa 24, 2015

3. Define the languages in the Descriptions in list boxes section.
4. Click Save.

In Exact Synergy Enterprise, the item description can be translated by defining the translations under the
Monitor section in the item card.



To define translations for items in Exact Synergy Enterprise:

Go to Modules = Logistics > Reports - Search - Items.

Define the search criteria.

Click Show.

Select an item under the Code column. The following page will be displayed:

FwnNn e

Item: R.P.Take Away beker 250cc 1000 st.

Edil Close

General
Code BEKDODY
Country - World -
n R.P.Take J\\d.'ﬂ)' beker 250cc 1000 st.
code BEKTAKEAWAY

CLMments

n Marc Sanders

Type Srandard i
P gy Catepories

01-07-2010 Assorvment Producten

5

Active frorm
Active ta

Sexu el 10 {ltem=10. Assortment=10)
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5. Click Translations in the Monitor section. While viewing item cards, the header of the Monitor section is not
displayed. By default, Translations is not displayed in the Monitor section. You can display it by clicking

Customize and selecting Translations in the Monitor section.
6. Click New. The following page will be displayed:

ltem: Translation % 0O

Save H Save + New || Close |

ftem BEKDUOT
Description R.P.Take Away heker 250cc 1000 s1.

Remarks

Language || & {

New |

Translations

Code o Language .~ Translation o

7. Type or select a language at Language.
8. Click Save.

Note:

All fields with the “!" icon are mandatory.
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6.3.5 Define Division General Ledger Accounts for Assortments

On the division item page, assortments can be defined, and division general ledger accounts can be defined for
the assortments. The general ledger accounts will be retrieved from the assortment master data. Based on the
division selected on the item card, the general ledger account will be retrieved for the particular division from
the selected item assortment.

The values of the following fields must be available in both Exact Globe Next and Exact Synergy Enterprise:

Assortment
Assortment properties
Sales units
Warehouses
Warehouse locations

To define division general ledger accounts for assortments in Exact Synergy Enterprise:

o U FE W

Go to Modules = Logistics = Reports - Search - Items.

Define the search criteria.

Click Show.

Select an item under the Code column.

Click the assortment at Assortment in the Categories section.

Click Divisions: Financial in the Monitor section. While viewing assortment cards, the header of the Monitor
section is not displayed.

Click New. The following page will be displayed:

Assortment: Standard & * O
Save || Save + New | Close
Division
Division D[‘E
Financial
2 ™
Aszzet L&
Costs C:\
Discount l:',\
Purchase i_l
Stock change {_\«
Revenue &
Stock coverage Y

Type or select a division at Division in the Division section.
Click Save.

Note:

All fields with the “!" icon are mandatory.
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7. MAINTAIN GENERAL LEDGER
ACCOUNTS CENTRALLY

Corporate financial control starts with the identification of budgets and transactions in the organization. General
ledger accounts can be managed centrally but these can be different for every country because the legislations
in the countries pre-define the general ledger accounts allowed.

For general ledger accounts, the main focus of the CMDM functionality is to maintain the same fields in Exact
Synergy Enterprise and Exact Globe Next. Corporate and division general ledger accounts already exist in Exact
Synergy Enterprise.

Only division general ledger accounts are synchronized to Exact Globe Next. Corporate general ledger accounts
are only available in Exact Synergy Enterprise.

On a divisional level, corporate general ledger accounts can be linked in Exact Synergy Enterprise. The general
ledger account fields can be synchronized to Exact Globe Next but these can only be maintained in Exact
Synergy Enterprise. These fields are not accessible in Exact Globe Next. You cannot recode, merge, and delete
general ledger accounts in Exact Globe Next.

Note:
General ledger data can be synchronized only if you have selected the General ledger check box at

Modules > System > Setup - Central Master Data Management - Settings in Exact Synergy Enterprise,
and the General ledger check box at System - General > Settings = General settings in Exact Globe
Next.

7.1 CREATE AND UPDATE DIVISION GENERAL LEDGER ACCOUNTS

Division general ledger accounts can be created in Exact Synergy Enterprise, and then synchronized to
Exact Globe Next. However, only division general ledger accounts are synchronized to Exact Globe Next.

To create division general ledger accounts, function right 12 - Maintain division G/L is required. Users with the
General manager and Controller roles have this function right.
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To create division general ledger accounts in Exact Synergy Enterprise:

1. Goto Modules = Financial > Reports = G/L Accounts = Chart of G/L's.

2. Select Division at Report in the Criteria section.
3. Click New. The following page will be displayed:

Extra

Canéral

Analyvical Required

G/L Account [Division)

Categaried

Free fields

4. Type the general ledger code at G/L in the General section.

5.

Click Save.

Note:

All fields with the “!" icon are mandatory.

To update division general ledger accounts in Exact Synergy Enterprise:

NouFwN e

Go to Modules = Financial = Setup = Master data > G/L Accounts.
In the Criteria section, select Division at Report, and then type or select a division.

Click Refresh.

Select an account under the G/L column.

Click Edit.

Edit the field(s).

Click Save.

67



68

CHAPTER 7 | MAINTAIN GENERAL LEDGER ACCOUNTS CENTRALLY

7.2 COPY GENERAL LEDGER ACCOUNTS

General ledger accounts can also be copied from a division to another division, corporate to a division, or a
division to corporate.

To copy the chart of accounts, function right 12 - Maintain division G/L is required. Users with the General
manager and Controller roles have this function right.

To copy general ledger accounts in Exact Synergy Enterprise:

1. Goto Modules = Financial > Reports = G/L Accounts = Chart of G/L's.
2. Click Copy. The following page will be displayed:

G/L Accounts: Copy * O

Source

Division Corporate

Target

Division |DQ

3. At Action in the Source section, select the required option to indicate the source and target level before you
copy the chart of accounts.

4. Type or select a division at Division in the Target section. This field can be edited only if you are copying the
general ledger account to a division.

Note:

All fields with the “!" icon are mandatory.




Chapter 8

Maintain People
Centrally




70 CHAPTER 8 | MAINTAIN PEOPLE CENTRALLY

8. MAINTAIN PEOPLE CENTRALLY

Employees can have multiple roles within the company in a division. Sometimes, employees are involved in
cross divisional business transactions, such as engineers or consultants that work for another division in the
company. The cross divisional business transactions can also be more structured, for example, a sales manager
who is managing more than one division, or an employee that is working on various job activities depending on
the division.

Note:
People data can be synchronized only if you have selected the Person check box at Modules = System >

Setup - Central Master Data Management - Settings in Exact Synergy Enterprise, and the Person check
box at System = Ceneral - Settings > General settings in E xact Globe Next.

8.1 CREATE ENTRIES FOR PEOPLE

A division section is available for the person data. If the person is linked to several divisions, the person data will
be synchronized to all the linked divisions. The person data also consists of corporate and division fields.

The data displayed in the browser screens on the personal card are taken from the Exact Synergy Enterprise
database. The person corporate data will be displayed on the personal card. The functionality of the personal
card in Exact Synergy Enterprise is not affected by activating the CMDM functionality.

Some of the data on the person division page are derived from Exact Globe Next and some from Exact Synergy
Enterprise. The following table shows whether the data is derived from the Exact Globe Next or Exact Synergy
Enterprise database. If the data is from the Exact Synergy Enterprise database, make sure the master data exists
in both Exact Globe Next and Exact Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

Job title Exact Synergy Enterprise
Price list Exact Globe Next

Payment condition Exact Globe Next

Offset account Exact Synergy Enterprise
Creditor account Exact Synergy Enterprise
Currency Exact Synergy Enterprise
Rate Exact Synergy Enterprise
Manager Exact Synergy Enterprise
Assistant Exact Synergy Enterprise
Cost center Exact Synergy Enterprise
Cost unit Exact Synergy Enterprise
Main location Exact Synergy Enterprise
Location Exact Synergy Enterprise

Recoding, merging, and deleting of person data are not allowed in Exact Globe Next if the CMDM functionality
has been activated.
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The values of the following fields must be the same in both Exact Globe Next and Exact Synergy Enterprise:

¢ General ledger account
e Laboritem

e Resource
e Cost center
e Costunit
e Location

To create entries for people, function right 85 - Allows to create employees is required. Users with the HR and
HR assistant roles have this function right. To customize the personal card (edit mode] on the corporate or
division level, function right 147 - Maintain resource card is required. Users with the HR and HR assistant roles
have this function right.

To create entries for people in Exact Synergy Enterprise:

1. Goto Modules = HRM = Entry &> HRM - Person. The following page will be displayed:

HRM: Person - New F w0

General Ficture
[ sloed Browse

Organisation

v [GM_ ™ General manags [aw

[ 10]{ Detauls Leved 124

Personal

m

Emplayment

2. Inthe General section, type the user name of the person at User name.
3. Type the last name of the person at Last name.
4. Click Save.

Note:

All fields with the “!" icon are mandatory.

Tip:
You can customize the fields by clicking /& Customize.
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8.2 UPDATE PEOPLE DATA

Once the person data has been created, divisions can be linked to the person. On the person division page,
there is the Add or Delete hyperlink at the Creditor field in the Employment section. If the creditor code has not
been defined, the Add hyperlink will be displayed. However, the creditor code can only be added on the person
corporate page at A/P in the Financial section, and the creditor code must be the same for all the divisions.

To create and edit divisions for people, function right 85 - Allows to create employees and 204 - View free fields
in resources report are required. Users with the HR and HR assistant roles have these function rights.

To link divisions to people in Exact Synergy Enterprise:

Go to Modules > HRM - Reports > People - Search.

Define the search criteria.

Click Show.

Select a person under the Name column.

Click Add in the Divisions section. The following page will be displayed:

v & W

Person: 3,5Smith P A ]

Division Employment

Contract

Craditor data

Limit (EUR)

Praoject
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Type or select a division at Division in the Division section.

Type or select a job title at Job title in the Contract section.

In the Employment section, type or select a cost center at Cost center.
. Type the security level of the person at Security level.

10. Click Save.

0L~ o

Note:

All fields with the “!" icon are mandatory.

Tip:

You can customize the fields by clicking }' Customize. You can link divisions to people only if you have
selected the Person check box at Modules = System - Setup - Central Master Data Management ->
Settings.
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9. MONITORING THE SYNCHRONIZATION

To monitor the synchronization between Exact Globe Next and Exact Synergy Enterprise, a monitor is available
in Exact Synergy Enterprise that displays the results of the synchronization, no matter in what direction the
synchronization takes place.

To view the monitor, go to Modules = System = Reports = Back office integration > Monitor.

Monitor E 8 % O
[ Retresh |[ Reset | [ Close |
- Criteria
Status on | N
Entity | v o |
E--:“r:e| Vi Targ | b
Date + time [ - - |m |-| - - |f-1‘" |
Page size '—‘“J”I
= [ Status avs Action A Entity Axs No. ~vs  Dae Aw Source A Targer Ass Message s
O ok Update Account.CMDM 60120 20150626 14:29:32 ESE EG.411

On the Monitor page, you can filter the following fields:

e Status — You have the option to select OK or Failed. If the synchronization has failed, the reason why the
synchronization has failed will be displayed under the Message column.

e Action — You can select Update, Create, or Recode. Recode is only available for accounts.

e Entity — This displays the entity that is synchronized.

e No.— This displays the main field that is used during the synchronization.

e Date — This is the date of the synchronization.

e Source — The source where the original data was changed.

e Target — The target is the database to which the data was synchronized.

e Message — This displays the reason of the failed synchronization.

If there are errors, after determining the reason for the failed synchronization, you have to update the master
data to trigger the synchronization again. It is not possible to resend the data to make the data in Exact Globe
Next and Exact Synergy Enterprise equal.
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10. UNSUPPORTED FUNCTIONALITY

PER TOPIC

For every topic, certain functionalities are not available, or have some special characteristics. These are

described in the following table:.

General ledger
- contect e

Free fields are
not synchronized
Free fields Yes and need to Yes
be maintained
separately

Yes, for the account

Recode code N.A. No
VYes, only if accounts

Merge are in different No No
divisions

Delete Yes No No

Copy No No Yes

Supported as of
product update 249

No

No

No
No

Free fields are
not synchronized
and need to

be maintained
separately

No

No

No
No
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APPENDIX A: PRODUCT UPDATE
CHANGES

Product Update Chapters

405 3.2,3.4,82,10
255 and 410 All chapters
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